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Welcome to _ _
Canterbury Technical Institute

Canterbury Technical Institute is a part of Canterbury Education
Group which offers many years of experience delivering vocational
courses in the international arena. We are located in the centre of
Brisbane’s CBD within comfortable walking distance of the city's
main transport, education, sports, government and tourist facilities.

Our excellent team of trainers boast a wealth of relevant
knowledge and experience on each of the subjects we deliver.

Our programs have been specifically designed to cater to the needs
of both domestic and international students and are nationally
recognised under the AQF. Our fully qualified academic staff and
caring administrative team offer our students a nurturing
environment and atmosphere conductive to their studies.

State of the art classrooms and laboratory facilities ensure we
support our progressive learning environment,

Canterbury Technical Institute is a Registered Training
Organisation’ (RTO) that operates wholly within the VET Quality
Framework.

Rahul Fernandes
Principal Executive Officer
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Why choose CTI?

Discover Brisbane

Business & Management Courses

Diploma of Business

Advanced Diploma of Business

Diploma of Leadership & Management
Advanced Diploma of Leadership & Management
Certificate IV in Project Management Practice
Diploma of Project Management

Advanced Diploma of Program Management

Hospitality Courses

Certificate lllin Hospitality

Certificate IV in Hospitality

Diploma of Hospitality Management
Advanced Diploma of Hospitality Management

Information Technology Courses
Diploma of Software Development

Advanced Diploma of Information Technology
Diploma of Digital & Interactive Games

Commercial Cookery
Certificate IV in Commercial Cookery

How to apply




Wwhy choose CTI?

WHY
CHOOSE CTI?

Superb Brisbane -

City central
location

) .

Nationall§;.

accredited
high qualit
courses

yi-" _

Friendly well
qualified
trainers

Great learning
lifestyle &
local attractions
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Frequent
convenient
start dates
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Pathways to
further study

Flexible
Bi"'%’nr?e"t Pathwa

\ flgthes

Ly v

Flexible
class times

Modern air-
conditioned
campus facilities
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Discover Brisbane

Brisbane offers arich and
diverse cultural life, with
thriving bars, restaurants and
cafés, and an extensive art
scene. For the intrepid
explorers, the city location is
just miles away of world
famous beaches and a glorious
coastline,

cti.qld.edu.au

f ICanterburyTechnicallnstitute
B @cti_brisbane
B< info@cti.qld.edu.au
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DIVERSE &
MULTICULTURAL

Wherever you go in Brisbane, you'e
Sure to be surrounded by strong,
colourful and diverse communities.
Take a glance at Brisbane's
Jam-packed calendar to see what we
mean. Big multicultural celebrations
Include the BrisAsia Festival, the

AFFORDABLE

Unlike the other cities of Sydney
and Melbourne, Brisbane is home to
affordable housing properties and
overall cheap cost of living with all
the benefits of the city. You can
lead a good quality of life on a
simple salary in Brisbane which is
not possible in the other top cities

Spanish Film Festival, the Alliance of Australia.
Francaise French Film Festival, the
India Day Fair, and so many more! EXCITING ART SCENE

Brisbane is home to Queensland
Art Gallery and Gallery of Modern
Art (Australia’s largest Gallery of
Modern Art), the Queensland
Museum and SparkLab, Brisbane
Powerhouse, and the Maritime 1
Museum,

SOUTH BANK

For a visit to galleries, museum,
theatre or a dip In the man-made
Streets Beach, head to Brisbane’s
cultural precinct. With stunning
views across the river and onto
Brisbane's CBD, Southbank offers a
selection of activities and some of
the city's best restaurant and bars.

HUNGRY?

Brisbane is becoming a food & Beer
lover's paradise with a vast variety
of restaurants and pub options to
consider. There is something to
satisfy any hungry and thirsty
stomach.

(3]
c
3]
0
[%)
=
[an]
Ll
[«5)
>
o
(]
%)
o



COMMUTER
FRIENDLY

Commuting to and from classes
has never been so easy. Students
can apply for a 50% concession
fare on TransLink public transport
services. Also, Brisbane students
receive a 25% discount on bike hire
with CityCycle. There's also a free
CityHopper ferry to jump between
the city, South Bank and Kangaroo
Point.

SUSTAINABLE

With more than 2,000 green parks
and over 2,500 species of
plant-life, Brisbane is becoming
famous across Australia for its
Immense biodiversity. It's paradise
for anyone wanting to study close

ARIVER CITY

Brisbane River also meanders its
way throughout the city, providing
plenty of opportunities for scenic
water views and leisurely riverside
walks and cycle rides. You can also
hop on the CityCat and travel by

o nature, water,
SAND CONNECTED DISCOVER NEW
MUSIC

[T you study in Brisbane, you will
have the advantages of livingin a
City plus the advantages of living in
a ity close to Australia’s most
beautiful beaches. Just grab a train
or go for a short drive on your
weekends. The great surfing
waves and hype beaches of the
Gold Coast, Byron Bay and Noosa
are awaiting!

The live music scene in Brisbane is
well-known across Australia for
supporting musical talent.
Fortitude Valley is where you'll find
avast array of exciting
underground bars and live music
performances, showcasing
groundbreaking artists. BIGSOUND
Music Festival and Industry
Conference - the largest annual
music event of its kind in Australia
Isheldin“The Valley" It hosts a
massive line-up of singers, artists
and industry professionals,
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& MANAGEMENT
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DIPLOMA OF
BUSINESS

BSB50215 | CRICOS: 087215K | Duration: 52 weeks

this diploma?

WHAT WILL I LEARN? ~ ENTRY REQUIREMENTS

"  ADMINISTRATION An overall equivalent IELTS 5.5 and above

Manage business document & development 18 vears old with a High School Certificate (Year 12)
Facilitate continuous improvement

| MMM ... CAREEROUTCOMES

Establish & adjust the marketing mix
Executive Officer, Project Consultant, Administrator, Corporate

[] HUMAN RESOURCE MANAGEMENT Services Manager, Legal Practice Manager, Business Development
Manage recruitment, selection & induction processes Manager, Project Coordinator, Business Sales Team Leader
Manage human resource services
(BD location
O SUSTAINABILITY Modern facilities
Manage risk Flexible payment options

Develop workplace policy & procedures for sustainability Diverse nationality mix



ADVANCED DIPLOMA
OF BUSINESS

BSB60215 | CRICOS: 087494) | Duration: 78 weeks

WHAT WILL | LEARN?

B MARKETING I

Manage the marketing process
Evaluate international marketing opportunities
Manage international marketing programs

B  ADVERTISING

Develop an advertising campaign
Execute an advertising campaign

INFORMATION MANAGEMENT

Manage knowledge & information

SUSTAINABILITY

Manage risk
Develop workplace policy & procedures for sustainability

this diploma?

Develop a full understanding of the business,
marketing and management concepts, a coordinated
organisational approach and a concern for profits, in

addition to an understanding of how these are
relevant to all other subjects in the program.
Specialised aspects of business management such
as management strategy, marketing services,
product management and research are highlighted,
A benefit of our business courses is their integration
with university programs, such as Bachelor of
Business,

ENTRY REQUIREMENTS

An overall equivalent [ELTS 5.5 and above
18 years old with a High School Certificate (Year 12)

CAREER OUTCOMES

Business Analyst, Quarry Business Manager, Administrator, Senior
Executive, Business Development Director.

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix
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DIPLOMA

OF LEADERSHIP
& MANAGEMENT

BSB51918 | CRICOS: 0100374 | Duration: 52 weeks

this diploma?

Learn what leadership means through real world

scenarios including report writing, group research
and presentations,

WHAT WILL | LEARN? ~ ENTRY REQUIREMENTS

B WORK EFFECTIVINESS An overall equivalent IELTS 5.5 and above

Develop & use emotional intelligence 18 vears old with a High School Certificate (Yearl?)

Lead & manage effective workplace relationships
Lead & manage team effectiviness

B LEADERSHIP & MANAGEMENT | CAREER OUTCOMES
Manage operational plan
Facilitate continuos improvement ' ‘ . ‘
Manage quality customer services Office Manager, Legal Practice Manager, Information Service Manager,
Operations Manager, Business Development Manager, Warehouse
L] INFORMATION MANAGEMENT I Manager, Corporate Services Manager, Manager, Senior Manager,
Manage business document design & development Public Sector manager, Production Manager, Transport Manager
Manage an information or knowledge management system Business Manager, Distribution Centre Manager
B  DIVERSITY
Manage diversity in the workplace &BD ‘OC?CUOH
odern facilities
B WORKPLACE HEALTH & SAFETY Fexblepayment optons
Ensure a safe workplace for a work area Diverse nationality mix
B SUSTAINABILITY
Manage risk

Develop workplace policy & procedures for sustainability



ADVANCED DIPLOMA

& MANAGEMENT

BSB61015 | CRICOS: 091952) | Duration: 78 weeks
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= ) ey ). this diploma?
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R ) ¢ ' Learn the importance of providing leadership across
N, : \ an organisation while gaining the skill and

S knowledge to develop and implement strategic plans.

WHAT REQUIREMENTS

Il LEADERSHIP & MANAGEMENT II An overall equivalent IELTS 5.5 and above
Manage finances 18 vears old with a High School Certificate (Yearr 1.2)

Provide leadership across the organisation

B BUSINESS PLANNING

Develop & implement a business plan CARE E R

Develop & implement strategic plans

Manage human resource strategic planning : :
Manager, Area Manager, Business Analyst, Quarry Business Manager,

. INFORMATION MANAGEMENT Il Senior Executive, Business Development Director, Executive Director,

Manage knowledge & information Department Manager, Managing Director, Chief Executive Officer

Bl MARKETING

Develop an advertising campaign
Manage the marketing process

B INNOVATION

Lead & manage organisational change
Manage innovation & continuous improvement

Bl SUSTAINABILITY

Manage risk
Develop workplace policy & procedures for sustainability
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CERTIFICATE IVIN

PROJECT MANAGEMENT
PRACTICE

BSB41515 | CRICOS: 095416A | Duration: 27 weeks

8\

Why study

Learn to identify and apply project management
skills and knowledge in a wide variety of contexts,
Gain knowledge of cost management techniques,
project risks and working within realistic
timeframes,

WHAT WILL | LEARN? ~ ENTRY REQUIREMENTS

B  PROJECT PRACTICE | An overall equivalent IELTS 5.5 and above

Apply project life cycle management processes 18 years old with a High School Certificate (Year 12)

Apply project scope management techniques
Apply project time management techniques

B  PROJECT PRACTICEII CAREER OUTCOMES

Apply project cost management techniques

Apply project quality management techniques Project Co-Ordinator, Contracts Officer, Project Officer, Projects
B PROJECT PRACTICE Il Adminstrator

Apply project risk management techniques

Apply project human resources management approaches (BD location

Modern facilities

H PRO]ECT PRACTICE IV Flexible payment options

Apply project information management and communications Diverse nationality mix

techniques

Apply project stakeholder engagement techniques



DIPLOMA OF

PROJECT
MANAGEMENT

BSB51415 | CRICOS: 093917G | Duration: 52 weeks

WHAT WILL I LEARN? ~ ENTRY REQUIREMENTS

" MANAGE PROJECTS | An overall equivalent IELTS 5.5 and above

Manage project scope 18 vears old with a High School Certificate (Year 12)

Manage project time
Manage project quality & cost

W MANAGE PROJECTS I CAREER OUTCOMES

Manage project stakeholder engagement
Manage project human resources

: . _— Project Leader/Team Leader, Project Contract Manager, Project
Manage project information and communication

Manager (industry specific), Project VVendor Manager across

Manage project risk .o
various industry sectors
B MANAGE PROJECTS IlI
Manage project procurement (BD location
Facilitate continuous improvement Modern facilities
Flexible payment options
. MANAGE PRO]ECTS v Diverse Ea{iona\ityaﬂix

Manage project governance
Manage project integration



ADVANCED DIPLOMA

MANAGEMENT

BSB61218 | CRICOS: 0100727 | Duration: 52 weeks

Why study
this diploma?
Cognitive and communication skills to identify,

analyse and synthesise information from a variety
of sources and transfer this knowledge to others,

and creative or conceptual skills to express ideas
and perspectives or respond to complex problems,

WHAT ENTRY

OUTCOMES

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix
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CERTIFICATE III

IN HOSPITALITY

SIT30616 | CRICOS: 091442) | Duration: 52 weeks

Why study

An understanding of core business skills used in the
hospitality sector, From administrative duties,
customer service producing documents & waorking
with food, the CTI Certificate Il will give you the
confidence to Step up to managerial tasks & problem
solve related issues,

WHAT WILL | LEARN?

B  ADMINISTRATION I

Design & produce business documents

Source & use information on the hospitality industry
Participate in environmentally sustainable work practices
Process financial transactions

B CLIENT & CUSTOMER SKILLS II

Work effectively with others

Work effectively in hospitality service

Provide service to customers

Participate in safe food handling practices

Use hygienic practices for food safety

Use hygienic practices for hospitality service

Prepare & serve espresso coffee (Prerequisite required)

I COMMUNICATION I

Show social & cultural sensitivity
Coach others in job skills

B  WORK SAFETY I

Participate in safe work practices
Provide responsible service of alcohol

ENTRY REQUIREMENTS

An overall equivalent I[ELTS 5.5 and above
18 vears old with a High School Certificate (Year 12)

Students must complete a mandatory work placement of 36
shifts. Students are required to source their own work placements,

CAREER OUTCOMES

Waiter, Reception Front Desk Staff, Houskeeper (Hotel/Motel),
Bar Attendant, Barista, Gaming Attendant

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix

22



IN HOSPITALITY

SIT40416

| CRICOS: 090969G | Duration: 52 weeks

L.

3 =
e
] g —
iy e :

AN
| |
f.

———
—
_—
—_

,_..-
F_'_'."_.-""

r__....-.-*

-

——

—

e —

-

WILL | LEARN?

ADMINISTRATION Il

Manage finances within a budget
Write complex documents
Contral stock

CLIENT & CUSTOMER SERVICE SKILLS Il

Work effectively in hospitality service
Provide service to customers

Plan in-house events or functions

Sell tourism products & services
Enhance customer experiences
Roster staff

Lead & manage people

Use hygienic practices for food safety

COMMUNICATION IiI

Manage diversity in the workplace
Manage conflict in the workplace
Address protocol requirements
Monitor work operations

Coach othersinjob skills

Make a presentation

Co-ordinate marketing activities

Why study
this diploma?

Knowledge in all areas of administration, customer
service & workplace safety. During this course, you

will learn how to manage finances within a budget,
and rostering, coaching & managing staff, On
successful completion, you may choose to complete
our Diploma of Hospitality Management.

. _..-..ll

WORK SAFETY

Implement & monitor work health & safety practices
|dentify hazards, assess and control safety risks
Provide responsible service of alcohol

REQUIREMENTS

An overall equivalent IELTS 5.5 and above
18 years old with a High School Certificate (Year 12)

Students must complete a mandatory work placement of 36
shifts. Students are required to source their own work placements,

CAREER

Food and Beverage Supervisor, Front Office Supervisor, Concierge,
Gaming Supervisor



DIPLOMA OF

HOSPITALITY
MANAGEMENT

SIT50416 | CRICOS: 092739F | Duration: 52 weeks

1 Why study

Provides the skills & knowledge to work in all areas
of the hospitality industry as a manager. You wil
work independently as well as have responsibility
for managing a team &making a range of

‘ operational decisions,

WHAT WILL | LEARN?

B  ADMINISTRATION IV

Manage finances within a budget

Prepare & monitor budgets

Research & comply with regulatory requiremes
Manage operational plan
Recruit, select & induct staff

Source & present information

CLIENT & C

Enhance ¢
Develog



'ﬂ!§ @!‘ B ﬁ""‘ N
REQUIREMENTS OUTCOMES

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix

/) CANTERBURY

&’/ TECHNICAL INSTITUTE




ADVANCED DIPLOMA OF

HOSPITALITY

this diploma?

This diploma will provide you with a broad range of
hospitality skills combined with specialised skills &
substantial knowledge of industry to co-ordinate
hospitality operations. You will learn to operate
with significant autonomy and be responsible for
making strategic business management decisions.

WORK SAFETY

Establish & maintain a work health & safety system
Use hygienic practices for food safety

Participate in safe food handling practices

ldentify hazards, assess, and control safety risks

BUSINESS PLANNING

Develop & implement a business plan
Develop & implement marketing strategies

AINISTRATION Develop workplace policy & procedures for sustainability

Monitor work operations

Research & comply with regulatory requirements
Prepare & monitor budgets

Recruit, select & induct staff

Monitor staff performance

Provide lost and found services

S
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CUSTOMER SERVICE SKILLS

Develop & manage quality customer service practices
Establish & conduct business relationships
Provide responsible service of alcohol
Prepare & serve espresso coffee

Provide advice on food

Use hospitality skills effectively

Prepare and serve non-alcoholic beverages
Make a presentation

Provide responsible gambling services
Roster staff

Enhance customer service Experiences

ENTRY REQUIREMENTS

An overall equivalent IELTS 5.5 and above
18 vears old with a High School Certificate (Year 12)

Students enrolled must complete a mandatory work placement of
36 shifts. Students are required to source their own work
placements,

CAREER OUTCOMES

Operations Manager, Motel Manager, Area Manager

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix
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DIPLOMA OF

SOWFTWARE

DEVELOPMENT

ICT50718 | CRICOS: 0100329 | Duration: 52 weeks

WHAT WILL | LEARN?

1  INTERMEDIATE PROGRAMMING

Contribute to copyright, ethics & privacy inan IT environment
Manage a project using software management tools

Apply intermediate programming skills in another language
Apply intermediate object-oriented language skills

I  ADVANCES PROGRAMMING

Build advanced user interface

Apply advanced object-oriented language skills

Apply advances programming skills in another language
Implement security for applications

M  NETWORK & SERVERS

(reate mashup

Design, build & test a network server
Configure aninternet gateway
Manage network secutiry

®  TESTING VALIDATION

Debug & monitor applications

Deploy an application to a productio environment
\/alidate an application design against specifications
Apply testing techniques for software development

ENTRY REQUIREMENTS

An overall equivalent IELTS 5.5 and above
18 vears old with a High School Certificate (Year 12)

Students must possess a basic IT skills or experience that will be
verified through a certified academic transcript and / or work
experience.

CAREER OUTCOMES

Web Developer, IT Support, Applications Programmer, Database
Officer, Programmer/Analyst, Technical Officer, Software Developer

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix
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ADVANCED DIPLOMA

OF INFORMATION
TECHNOLOGY

ICT60115 | CRICOS: 096769A | Duration: 52 weeks

Learn & develop high level information &

communications technology (ICT), process
information & business skills & knowledge to enable
you to be effective in senior ICT roles within an
organisation.

WHAT WILL | LEARN?

B LEAD IT TEAMS

Manage copyright, ethics & privacy in a ICT environment
Lead & manage team effectiveness

Interact with clients on a business level

Lead & manage organisational change

B MANAGE IT PROGRAMS

Plan and manage IT programs direct complex ICT projects
Manage ICT project quality

Develop communities of practice

Integrate sustainability in ICT planning & design projects

B MANAGE BUSINESS SYSTEMS

Manage innovation & continuous improvement
identify & implement business innovation
Develop a knowledge management strategy
Implement a knowledge management strategy

B DATA SECURITY & MANAGEMENT

Manage security, privacy & compliance of cloud service deployment
Create cloud computing services

Build a data wherehouse

Monitor and improve knowledge management system

ENTRY REQUIREMENTS

An overall equivalent IELTS 5.5 and above
18 years old with a High School Certificate (Year 12).

Students must possess a basic IT skills or experience that will be
verified through a certified academic transcript and / or work
experience.

CAREER OUTCOMES

Enterprise Application Integration Consultant, Knowledge Manager,
Enterprise Architecture Manager, eLearning Manager, Software
Manager

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix



& INTERACTIVE GAMES

ICT50215 | CRICOS: 088040] | Duration: 52 weeks

Why study
this diploma?

Create, design & develop your own 3D game. An

exciting opportunity to create real world physics such
as buildings & landscapes, & bring 3D models to lifel
A wide array of challenging & creative work
opportunities when you successfully complete this
course.

WHAT REQUIREMENTS

B  WORKING IN THE GAMING & GAME DATA

Contribute to implementing & maintaining WHS consulation

& participation processes

Work effectively in the digital media industry

(reate technical documentation

Collaborate in the design of 3D game levels and environments

B GAMEDESIGN

Create design concepts of digital games and 30 media

Create and combine 3D digital games and components 0 UTCO M ES
Apply digital texturing of 3D environment in digital games
Create interactive 3D environments for digital games

Il 3D ART & ANIMATION

Design and create models for a 3D and digital effects environment
Create complex 3D characters for games

Manage technical art and rigging in 3D animation

Animate a 3D character for digital games

(BD location
B GAME DEVELOPMENT Modern facilities
Prepare games for different platforms and delivery modes Flexible payment options
Create games for mobile devices Diverse nationality mix

Create a complex 3D interactive computer game
Manage testing of games and interactive media
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CERTIFICATE IV IN
COMMERCIAL COOKERY

SIT40516 | CRICOS: 093920A | Duration: 78 weeks

Why study

You will learn essential kitchen cooking skills,
managing diversity in the workplace & providing
personal leadership as well as key skills to plan the
costs of basic menus, develop special dietary
requirements, co-ordinate cooking operations &
produce a range of desserts & pastries,

WHAT WILL | LEARN?

B AT COURSE COMMENCEMENT

Work effectively as a cook
Coordinate cooking operations (industry log book i
discussion for completion requirements)

WORK SAFETY & SURE

Use hygienic practices g

Practice in safe fogd
Maintain the g
Implemes

|degil



CAREER

(BD location

Modern facilities

Flexible payment options
Diverse nationality mix

38
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HOW
TO APPLY

APPLY TO CTI

Students enquiry & application
CT1 Offer letter & written agreement

ENROLL WITH CTI

Student returns signed agreement
CTl confirms enrolment
Make payment

PRE-DEPARTURE

Apply for student V/ISA
Student arranges travel & accommodation

ARRIVE IN AUSTRALIA

Student arrives in Australia
Student organises phone & bank

ON CAMPUS

CTlstudent ID card & orientation
Student USI travel concession organised
Start class

GRADUATION!

How to apply
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