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Diploma of Leadership & Management BSB51915

Full Time

Duration:  Weeks

2  Hrs Contact per week
2.5 Days per week

Brisbane City (in person)

Hands On Training

Practical Results



This qualification reflects the role of individuals who are currently managing the work of others or add value and/
or review management practices. Their role may be in any industry or organisational setting. Typically people in 
these roles will have considerable experience in their respective industries or vocational areas and combine an 
informed perspective of specific work requirements with their managerial approaches. 

The qualification requires a sound theoretical knowledge base and managerial competencies to plan, carry out 
and evaluate own work or the work of a team.

Course outcomes relate to those wishing to pursue a career in management positions across a range of fields. 

The BSB51915 Diploma of Leadership & Management is a Nationally Recognised course. 

Unit Cluster 1: Work Effectiveness 

 

BSBWOR502

Develop and use emotional intelligence

Lead and manage effective workplace relationships

Lead and manage team effectiveness

Unit Cluster 2: Leadership and Management 1 

 

BSBCUS501

Manage operational plan  

Facilitate continuous improvement

Manage SBWOR502customer service

Unit Cluster 3: Information Management 1
BSBADM506 Manage business document design and development

Manage an information or knowledge management system

Unit Cluster 4: Workplace Health and Safety 

BSBWHS501 Ensure a safe workplace

Unit Cluster 5: Diversity
BSBDIV501              Manage diversity in the workplace

Unit Cluster 6: Sustainability
BSBRSK501
BSBSUS501

Manage risk
Develop workplace policy and procedures for sustainability



Preferred Pathways:

. Completion of the Diploma level qualification 
prior to entry is recommended. Students may be able to gain credits for units completed from the CTI 
BSB60215 Advanced Diploma of Business where applicable. 

Please contact college staff for fees.

Entry Requirements:

An overall IELTS band 5.5 or equivalent and above; 
18 years and above with a High School Certificate (Year 12) 
A verified copy of qualification & transcripts is required along with the application 
Qualification & transcripts needs to be verified by CTI’s approved student recruitment agent to confirm their 
genuine status 



Enrol today to get started! 

Call: 07 3123 4055




